eduroam — Mac OSX Installer

Mac OSX Installer

esduroam

1. Launch the eduroam.pkag.

2. The Clemson University Wireless Installer will open.
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~~~ Version 4.0.2 ~~~

This installation package will configure Clemson University
wireless settings. Only Clemson University employees and
students are allowed to use this installer.

Created and maintained by Bryan S. Lee and Kimberly Roche
Imaging & PC Management
CCIT, Clemson University

Property of Clemson University 2013
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3. Click Continue.
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Installer requires Mac OS X 10.6 or higher.

You MUST be ON-CAMPUS to run this installer and within
range of a Clemson University Wireless Access point.

You MUST be CONNECTED to an ON-CAMPUS WIRED
CONNECTION to run this installer without errors®.

This installer will configure your computer to access Clemson
University's wireless, "eduroam”, and will remove any previous
connections to other Clemson University wireless networks
(tigernet and clemsonguest).

~eere ATTENTION MACBOOK AIR OWNERS ~~~

Due to technical limitations with MacBook Air hardware, the
network password test will be skipped. Please be careful to
enter your network password correctly. If you are unable go
connect to eduroam wireless after installation, please resgt
your network password and try this installer again.

Print... | | Save.. | |  Go Back ]| Continue |

4. Click Continue.

CLEMSON

COMPUTING AND

INFORMATION TECHNOLOGY

CCIT Help Desk

ithelp@clemson.edu

May 2013

Page 1 of 3



eduroam — Mac OSX Installer

800 & Install Clemson Univarsity Wiralass

Standard Install on “Mountain Lion"

& Introduction

© Read Me

© Destination Select
@ Installation Type
@ Installation

@ Summary

CLEMSON

UNIT VERS I T Y

EJII roam

This will take 270 KB of space on your computer.

Click Install to perform a standard installation of
this software for all users of this computer. All
users of this computer will be able to use this
software.
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5. Click Install.

" Installer is trying
= your password to

to install new software. Type
allow this.

Name: |Mac username

Password: | o--o---~|

| Cancel |Ii Install Software ].

6. Enter your Mac username and Password.

7. Then click Install Software.

#+#|MPORTANT*#*
**#PLEASE READ***

ﬁ At the next prompt, enter your
Clemson University username in the
format:

username@clemson.edu

Then enter your Clemson University
password.

PLEASE do NOT enter it in the format
username@GC.clemson.edu (Cmail
accounts and Gmail passwords will
NOT work).

—’ 1 ReaD THIS ||

8. A pop-up window will display. Please read the information in the window.

9. Thenclick | READ THIS.
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Password:

= Enter a name and password for network
4 "eduroam”
b S

Account Name:

username@clemson.edu

[
ssssssse

1
™ Remember this information *
ok ||

| Cancel II
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10. When prompted, login to the eduroam network with your username@clemson.edu and password.

NOTE: Do NOT enter it in the format of a Gmail address. (i.e. username@g.clemson.edu) This will

NOT work.
11. Click OK.
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The installation was completed successfully.

If you had any issues with the installer, please contact the
CCIT Computer Support Center at 864-656-3494 or email
ithelp@clemson.edu.

Or you can try the installer again. Be sure to use the correct
username and password, in the following format:

username@clemson.edu
and your Clemson University password.

*** Please Note ***
Cmail email addresses and passwords will not work with

eduroam.

Gosack || Close ]

12. You should now be connected to eduroam.

13. Click Close to exit the installer’s.
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