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Blackboard Support Links
Click here for Blackboard FAQ

Click here for Blackboard Help. login with your Clemson user id
and password to send an email to Blackboard Support Group.

Click here for Blackboard Resources
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Blackboard System Requirements SP11

To see if your browser is compatible with
Blackboard Learn, 9.1, SP11 please click here

« The results will open in a new window and you may be
asked to allow Java to run.

o If your browser is set to block pop ups, you will be asked
to enable them.

Currently supported browsers for SP11
are

Maci

osh Operating System and Browsers

« Mac OSX 10.8 Mt. Lion Safri 6.0, Safari
51, Firefox (ESR and Final Release Channel), or
Google Chrome 20+ (Stable Channel)

« Mac OSX 10.7 Lion: Safari 6.0, Safari 5.1, Firefox
(ESR and Final Release Channel), or Google
Chrome 20+ (Stable Channel)

« Mac OSX 10.6 Snow Leopard: Safari 5.1, Safari 5.0
Safari 4.0, Firefox (ESR and Final Release
Channel), or Google Chrome 20+ (Stable Channel)

o Mac OSX 10.5 s not sup; 1 SP1T




Uploading to the Grade Center

Uploading to the Grade Center
Blackboard Learn Beginners
To upload to the Grade Center:
1. Login to Blackboard Learn.
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2. Click the Courses tab.
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Course Setup and Deletion

Course Central (Course Setup Tool)

Use this tool to set up your courses

Following are the supported browsers for Course Central:

Windows 7: IE9, IE8, Firefox 11, Firefox 3.6 or Google Chrome 20
Windows Vista: IE9, IE8, Firefox 3.6
Windows XP: Firefox 3.6

Mac OSX 10.7 Lion: Safari 5.1, Google Chrome 20
Mac OSX 10.6 Snow Leopard: Safari 5.1, Firefox 3.6, Google Chrome 20
Mac OSX 10.5 Leopard: ~ Firefox 3.6: (works but slow - not recommended)

Course Deletions
Delete your Blackboard courses using Central

NOTE TO INSTRUCTORS: Instructors must set up their courses in Blackboard before
they will show up in students’ My Courses list The course setup tool is available on
the Courses tab and on the Portal Admin tab. Instructions for use of the setuptool
are available on the CCIT website at COIT Web site

NOTE TO STUDENTS:

Your instructors must setup their courses in Blackboard before they will show up in
your my Courses listIf you have concerns regarding your enrolimentin a course,
please check your offcial class schedule at Tigerieb Note that when you add a
course through Tiger Web, your course will sppear under Hly Courses by the next day|
if your instructor s using a Blackboard course.

Student Assessment of Instructors





3. Click the course to open from the Course List module.

4. The course entry page will be displayed.  From the Control Panel, click the chevron to expand Grade Center.
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5. Click Full Grade Center.
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6. The Grade Center page is displayed.  Hover your mouse over Work Offline.

7. Then select Upload. The Upload Grades page is displayed.

Note:  The format of the data files uploaded to the Grade Center is determined by the type of delimiter that is used to parse the data into separate columns.  Data files can be tab delimited with a file extension of .txt or .xls.  Comma delimited data files with a file extension of .csv.
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8. Click Browse My Computer to browse for a file to attach from your local computer or Browse Content Collection.
Warning:  Any columns that are added to the Grade Center download file from an external source are added as Text columns with Points Possible equaling zero.  Text columns cannot be included in Calculated Columns such as Weighted Grade, Total Points, Average Grade, and Minimum/Maximum grades.  From the Grade Center you can select to Edit Column Information.  By editing column information you can change Text columns to Score columns and add Points Possible.  This will add the new column to the Calculated Columns.
9. Click a Delimiter Type.

10. Then click Submit. The Upload Grades Confirmation page is displayed.
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11. Under Upload, select the checkbox(s) for the columns to upload to the Grade Center.  Only the selected columns will be updated in the Grade Center.

NOTE:  Columns with a checkbox indicate a change to an existing column or a new column.
12. Then click Submit.
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13. The columns will be updated or added to the Grade Center. 
NOTE:  Any new columns will be added to the Grade Center as Text columns.  This will need to be changed to Score for Weights and Calculations to work properly.
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