Dear Test Taker,

You will be taking an exam that utilizes the Remote Proctor Now system. This system allows for you to take the exam at a convenient time of your choosing, and it will allow for the proctoring of your exam by recording the visual, audio, and desktop aspects of your exam and exam environment.  

We hope you find the Remote Proctor Now system easy to use and convenient. Below are several items to consider:

Requirements:

o   You will need a camera, microphone, and a sufficient Internet Connection (specifically, upload speed) to take exams using the Remote Proctor Now (RPNow) system, as well as a MAC, running 10.6 or higher, or a PC, running Windows XP or higher (be sure to install any Windows Updates).

o   Flash is also required, and can be installed from http://get2.adobe.com/flashplayer/ (Note: You can uncheck to install Google Chrome, this is not required).

o   To run a quick system check, please go to http://remoteproctor.com/rpinstall. 

o   Dual monitors are not supported. You *must* unplug the additional monitor to use the software.
Guides and Walkthroughs:

o   Review the RPNow Exam Taker Quick Guide.

o   Video tutorials of the RPNow system are available here: PC USERS click here MAC USERS click here
Practice Exams:

o   We encourage the use of any available Practice Exams provided by your organization so that you may familiarize yourself with the RPNow system, and to ensure your computer and camera/microphone are setup and working properly. 

o   Go to http://remoteproctor.com/rpinstall. The system check is required each time you attempt to take a test, but ensures connectivity to your camera/microphone and a reliable Internet connection.

Notifications:

o   Your organization may email you directly regarding any concerns or issues of the exam you took, or your organization may request that Software Secure contact you instead, or both. Be on the lookout after your exam for notifications.

Support:

o   Support is available through chats, phone, web-tickets, or self-help. To access the contact us page, click here. Look to see if your organization has a dedicated number and, if not, call the general number provided. 
Thank You,
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SECURE TESTING. ANYTIME. ANYWHERE.
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