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Hi…welcome to Tech Talks!  My name is Jan Lay and I’m a trainer with CCIT’s, Learning Technologies group.  

This is the 5th episode in our weekly, Fall 2012 TechTalk webinar series.  

During today’s show I will explore the Test Options panel with you, in what I hope isn’t EXCRUCIATING detail, but so that, at the end, you know what each feature does and when to best use it.
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Before I go any further, I would like to invite you to type any questions or comments you might have during the presentation into the Questions and Discussion Window.  We will be monitoring this area throughout the presentation, and after this session is through, I will try to answer as many of your questions as I can.

As always, if you run into any problems while listening to this presentation, please also type those into the Questions and Discussion window and one of my co-workers will try to assist you.

And now…the presentation…
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As I said, today we are going to cover the Test Options panel.  In that panel, the information is broken down into seven sections…those sections cover:  

Test Information
Test Availability
The Test Due Date
Self-Assessment Options
Test Feedback
Test Presentation
Submitting your Choices
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The two places where you will encounter the Test Options Panel and be able to change the settings are:
Right after you deploy a test
By Editing the Test Options in a deployed test
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In the Test Options panel, entering the Test Information starts the ball rolling.  Notice that there is a little red star beside the Name field.  The red star indicates that this is a required field.  Name is the ONLY required field in the Test Options panel.

The first thing you are asked to do is to enter a Name for the Test. 
The name is the title text that appears in the Content Area. 
Use a descriptive name to help users identify the Test. 
If the Name of a Test is changed, the Grade Center Column for that test must be manually edited to reflect the new Name. 
This does not occur automatically.
The second option you come to is choosing a color for the title text of the Test. 
When you click the dropdown menu beside the color chip, you will get a full spectrum colorpicker panel.  
Be sure to select a color that will provide enough contrast with the background of the Content Area so users can easily read the text.
The next thing that you will do is to enter a Description in the Text Box. T
The description is visible to Students before they click on the link to take the Test.  
Test Descriptions are not the same thing as Test Instructions.  
Test Descriptions are merely that…a brief explanation of the type of test that is available to take.  
Descriptions typically contain information such as which Chapter is being covered, or if it is a mid-term or final exam.  
I will go over where you can create and then modify Test Instructions a little bit later
The last option in this section is whether you wish to open the Test in a new browser window when the Test is launched. 
We generally recommend not having your test open in a new browser window as your students may have popup blockers enabled and, if they don’t notice a warning appear, they may not notice that the test has launched.
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Ok…we are now finally moving on to the second set of Test Options…the Availability Options

The first decision you need to make is if you are going to Make the Link Available - Select Yes if you want to allow students immediate access to the Test. 
Keep in mind that the default setting is No and it is not uncommon for our instructors to go right past this choice, set all the other options, but ultimately not have their test set so their students can take it.  
Sometimes, however, making a test unavailable is a deliberate choice…such as when you are working on creating a test and you want to go ahead and deploy it so you can see how it’s working, but you’re not ready to release the test to your students.  In that case, you might make the test link unavailable.
Please remember to go back and make the test available when you want your students to take it!  
Next you will decide if you would like to add a New Announcement for the Test.  If so, select Yes for this option. This is another case in which the default setting is No. 
Announcements appear in the Course as well as the My Course module and the My Announcements module. 
If an Announcement has already been created for this Test, the date and time of the most recent Announcement will display.
Now we will decide about allowing Multiple Attempts.  Many professors allow their students to have multiple attempts for a particular quiz or test.  
One reason for that would be if the quiz or test is designed to help students study something in particular…such as a list of definitions.  Another possibility is to allow students to take the assessment a set number of times and then drop the lowest or highest attempt. 
If this option is left unchecked, Students are allowed one attempt to take the Test.
Force Completion is a setting which has resulted in countless ITHELP tickets over the years.  This is mostly because the term Force Completion doesn’t really specify exactly what that means.  Force Completion means that students must complete the Test the first time it is launched. Students may not exit the Test and continue working on it at a later date. The Save button is available for Students to save Test answers as they work, but they may not exit and re-enter the Test. 
Unfortunately, the most common interpretation is that by enabling Force Completion (and enabling a timer), that the student will only have a set amount of time to complete the test and when that time is over with, the students will be dumped out of their test.
What it really means is that students who are taking a test, with or without a timer, who get bumped out of their test, will not be able to get back in to finish it.
We have always discouraged our instructors to NOT use Force Completion, but rather to have penalties for students who run over their allotted time.
If you have set Force Completion on a test, but then change your mind (usually after one or two students tell you that they got bumped out and beg you to let them finish), you can uncheck that box even during an active test.
Setting the timer gives students a set period of time in which their test must be finished.  
Note that the default for hours is 1.  If you want to have a test or quiz that is less than one hour, you have to change this setting.
The shortest amount of time that you can set is 5 minutes.
The timer starts when the student begins the test and ends when the student submits the test.  If the test is not set to Force Completion, then the test can be saved and restarted.  However, the timer will continue to run.
If a student is bumped out of a test that is not set to Force Completion, the student can reenter their test and continue where they left off.  Any time that elapsed after the student got bumped out is still being recorded on the timer.
A timed test displays the timer to the Students during the Test.
Auto-Submit - If a timer is set, an Auto-submit feature will become available.  
Turning Auto-Submit on will save and submit the assessment automatically when the set time expires. 
Leaving it off will give students the option to continue after time expires.
We have discovered a “known issue” with the Auto-submit feature and I will talk about it after we finish the rest of the Test Availability settings.
The Display settings allow the instructor to set the visibility of and access to an available test.
The Display after setting will allow access to an “available” test after a specific day and time.
The Display until setting will remove access to an “available” test after a specific day and time.
If the “Make Test Available” setting is set to no, the Display settings will have no effect.
Password - Set the password required to access the Test. 
Passwords are limited to 15 characters. 
Passwords are case sensitive.
The most common reason that we see for using passwords is to give one student access to a test or assignment.
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So, remember that “known issue” I talked about earlier?  The bad thing is that it exists…the good thing is that it doesn’t really cause much of a problem.  What is it?  Well, the issue is that it is technically possible for students to go over on an auto-submit test.  The good news is that it doesn't actually give them any additional time.
 
What is going on:  
 
When a test is set to auto-submit, and the student begins to take it...they can then navigate away.
If they navigate away from the test, but stay within the course...i.e. by clicking on a course link, such as Tools, they will get a warning.
If they stay away from the test link until after the test time expires, then click back on the Content area containing the test, and then select the test again, the test will immediately auto-submit.  
The recorded time will be the time allotted for the test, plus any additional time the student took because the abandoned test's timer keeps ticking, and when the student goes back in, they are not able to do anything as the auto-submit engages immediately.
If the student navigates away from the test by opening another browser window and going, for example, to Facebook, the test will auto-submit after the allotted time.
The “score” in the gradebook will not be entered; instead there will be a green exclamation mark which signifies “needs grading.”
When the test attempt is accessed in the grade center, the option to clear the student’s attempt, or click submit to finish the automatic grading process
Since a test that runs overtime because the student left the Blackboard test and automatically submits the test upon the students reentry, the student does not gain anything by going overtime.
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Setting due dates in your Blackboard course helps student stay on track when submitting assignments, posting and commenting on the discussion board or blog, taking quizzes or exams, or performing other assignments and assessments. 
Due dates show up in the student’s My Grades or Gradebook and in some as in some of the features on the My Dashboard page. 
Going past a due date does not stop a student from submitting an assignment
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Self-assessment options is a bit of a misnomer since this section of options is more often used for instructor assessments rather than self-assessments.  The two choices in this section are to:
Include the test in Grade Center score calculations
When this option is checked, test results can be used in Grade Center calculations. 
Test scores do not need to be revealed to Students to be used in Grade Center calculation. 
Self-Assessment Tests are generally not included in Grade Center calculations
Hide results for this Test completely from Instructor and the Grade Center.
Test scores are hidden in the Grade Center. 
However, hiding the score does not hide the Test Column in the Grade Center. 
The Test Column will display to Instructors as Complete or Incomplete. T
This setting is most commonly used for Student Self-Assessments. 
Students can take Tests to reinforce learning without having the scores used in Grade Calculations.
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Test Feedback is available to Students after they complete a Test; however the instructor can decide what kind of feedback that the student will see.
Score - Shows the score the Student achieved out of points possible.
This is the most common form of feedback the student will get right after they finish their test. If you are concerned about revealing correct answers before the entire class has completed the test, select Score only and then return to the Test Option area once all students have taken the test to select other more detailed feedback options.
Submitted Answers: Shows all the submitted answers.  
Correct Answers - Shows which answers the Student scored correctly and which were answered incorrectly.
Feedback - Shows Instructor generated feedback messages for each question.
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Control the way the Test questions are presented to Students using these settings:

All at once - The entire test is displayed on one screen. Students may have to scroll down to answer questions.
We advise instructors to not give “all at once” tests that are longer than about 15 questions
The reason is that all at once tests only register “activity” when an answer is saved.  
Answers on all at once tests can be selected, but not saved immediately.
Some Internet providers will time out after a period of inactivity and dump the user…an endpoint to be avoided while taking a test.
One at a time - Each question is displayed alone on the screen. Students control going to the next question.
Prohibit Backtracking - The setting is only used when questions are displayed one at a time. Students are not allowed to go back and change the answer to a question that has already been answered.
Although there are good reasons to not let students backtrack, I always appreciated being able to save a question I was uncertain of until I had finished entering answers to the ones I knew.
Randomize Questions: Tests with multiple questions can display them in a random order to Students. The advantages to using this setting are that:
Different Students see the questions in a different order. 
The same Student will see questions in a different order when multiple attempts are permitted.
Randomizing questions, especially coupled with randomizing answers for multiple choice/multiple answer test questions can help minimize cheating.
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The final test option to set when you are finished with the rest of your choices is, of course, “Submit”…  

If you make the mistake, for example, of clicking on your menu to a different Content area, all of your choices will be lost.

And you will be sad…
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Remember that I said that I would come back to creating and modifying instructions?  Well, now is that time!

Test instructions include information about the type of test it is, if the test is timed, if force-completion or auto-submit is enabled, if multiple attempts are allowed, etc.  Test instructions may also include best practice information such as starting the test well within the testing window or not using a wireless connection or mobile device.

The test instructions editing window is only encountered during test creation.  After that, it can be a little tricky discovering where the instruction information can be edited.  Fortunately, I’m now going to tell you where that is!
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To edit the Test Instructions, you first have to have an already created test to edit.  You can do that either from the Content area where the test is deployed, or from the Course Tools area of your Course Management Panel.  

From the Course Management Panel you would select Tests, Surveys and Pools…then select Tests, and from the list of available tests, you would select the drop down menu beside the test name and click Edit.  From the Content area you would locate your test, then select its drop down menu and select Edit the Test.  

Both of these processes would bring you to the Test Canvas: Test Options panel…where you would still not see an obvious way to edit the Description OR instructions.  To do that, you would select the drop down menu Test Canvas: Test Options and select Edit.  At that point you would be able to modify both the Description, and finally…also the Instructions.

I will just take this moment to say that while I usually champion Blackboard as being pretty easy to use, especially if you get a bit of training on it, there are places where Blackboard’s creation logic is truly difficult to comprehend.
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So, this slide just about wraps up the current presentation…and THAT means that I should remind you again that if you have questions, you can type them into the questions and discussion window and we will answer them at the very end of the presentation!
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— Creating a Test - webpage
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— Blackboard Learn Support Page
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— Upcoming CCIT Computer Training Classes
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As usual, we like to give you a few more training resources to look at.  On the screen are resource links which will take you to our Blackboard resources as well as resources from other places on the web.  On the screen, I have four additional resources listed for you.

The first is a video from Blackboard Ondemand and it covers all of the test option choices.

The second and third are web resources which go over how to create a test and where to get general Blackboard support.

And the third is a link to our upcoming Training Classes.


http://ondemand.blackboard.com/r91/movies/bb91_tests_survey_set_test_options.htm
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http://ondemand.blackboard.com/r91/movies/bb91_tests_surveys_creating_test.htm
http://ondemand.blackboard.com/r91/movies/bb91_tests_surveys_creating_test.htm
http://www.clemson.edu/ccit/learning_tech/blackboard_learn/index.html
http://www.clemson.edu/ccit/learning_tech/blackboard_learn/index.html
http://www.clemson.edu/clereg/
http://www.clemson.edu/clereg/
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On the screen you can see the upcoming tech talk schedule, including the next two weeks during which there will not be Tech Talks due to midterms and Fall Break!  After Fall Break, Tech Talks will resume with a presentation by the Library on how to link articles to your Blackboard e-Reserves.  

The week after that, Kat Snizaski will show you how to format your Excel spread sheets so that you can print them or turn them into a PDF.  

During the first week of November, which is also National Distance Learning Week, the library will return once again and show us how to perform advanced Google searches.  
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Before you leave today, I’d like to ask you (if you haven’t already done this) to remember to take our Adobe Connect Tech Talk Lobby poll as well as the Tech Talk survey for this week.

It is now….XXX o’clock and I’d like to thank you for joining us today.  At this point, the official demonstration is over with but I will be online for at least 10 or 15 more minutes to answer any questions you might have.  As usual, these sessions are recorded and will be archived and uploaded to our Training website in case you’d like to review them at a later time.  

Thanks again for joining us on Tuesday Tech Talks at 2!
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