Clemson Laptop Setup Workshop Handout Step by Step: Windows – Imaged Laptops - 2014


Plug in an Ethernet cable and power cord and turn wireless switch off before beginning!
Generally, use Firefox from desktop when you are asked to open a browser.
1) System Startup. If this is the first time you have turned on your laptop (it will take a while), please put in this information.  
a. Region and Language: click Next
b. License terms: click I accept
c. PC Name: type in Clemson user name-lt (example:  lsmith-lt), click Next
d. Get Online (if Ethernet connected): click Next
· If on campus and no Ethernet, click eduroam.  (Log in using your username@clemson.edu.)
e. Settings:  click Use Express Settings
f. Your account: 

· User name: Clemson user name

· Password: any you want, but may use Clemson password

· Reenter password: repeat password

· Password hint: anything to help you remember

· Click Finish. You will see some installation messages…

2) Network Registration. 
a. Open Firefox.  It should take you to the Clemson Network Registration page.  
b. Click Go.  
c. Fill in your Clemson user name and password on the Login page.

d. It should take you to the agreement and a Description box at the very bottom.  Put in:
Your Clemson User Name – Type of Laptop - Ethernet   (example: lsmith – Dell – Ethernet) in the description box.  
e. When you click Accept, it will tell you to restart.  
f. Do not restart.  Unplug and re-plug Ethernet and close the browser.
3) CCIT Software Installer  (Go to download.clemson.edu, click on the “Student Install” in orange, then run it.)
a. Click Install and you will see some progress bars.

b. Click Yes on the Terms and Conditions.

c. When it is finished (purple bar), click Close.

d. Search for CCIT Software Center and click on the icon to start it.

e. You will see a message asking if you want to run CCIT Configuration and Setup. Click Yes.  
f. You will see the CCIT System Info screen. Put in your Clemson user name and password and click login.

g. Welcome: Click on the two checkboxes agreeing to terms and click Next
h. User Information: It will assign your Clemson user name to your Windows account. Leave it. Leave the checkmark. Invent a password for your Windows and repeat it. (It can be your Clemson password if you want.) Click Next.
i. Additional User: It will create a backdoor account. Leave the name backdoor. Invent a password and repeat (it can match the previous one).  Put in your full name and initials for Microsoft Office. Click Next.

j. Computer Information: It will create a computer name for the network that will be your user name-LT (example: lsmith-lt). This will identify your computer on the network and must NOT match your user name.  Leave it and click Next.

k. Software: It will offer to install four items. Leave the checkmarks and click Next.

l. Cloud Storage: It will offer to install Google Drive. Leave the checkmark and click Next.

m. Finish: Click Finish.  You will see some progress bars (will take a while) and your computer might restart.

n. The Software Center will open. You may need to access this in the future to install specific software for a class. Close with the red X in the upper right hand corner.
4)  Google Apps.  Go to:           g.clemson.edu (and bookmark it)
a. Put your Clemson user name @g.clemson.edu for the user name (ex: lsmith@g.clemson.edu)

b. If you have not been here before, the password will be: cu##xxxx  where the xxxx is the last four digits of your social security number.  
c. To change your password from the default, click on the arrow beside your email address in the upper right hand corner.  Do these steps only if you need to reset your password.
· Click on Account, Security, Change password (optional if you have already done this).  
· If you cannot get in, go to www.clemson.edu/emailforwarding
· Click on “Reset my Google Apps password.”  
· Highlight and copy it to clipboard.

· Go to g.clemson.edu and put in your Clemson user name and paste in the temporary password.

d. Do the substeps in “c” to reset your Google Apps password.

e. You should see a confirmation email from Get Rave.  Click on the link to confirm your account.  You should get a code in a text message on your phone. Enter the code in the box on your computer. You are now set to get text messages for emergencies.
f. We will discuss mail (ProofPoint – open these!), calendar, drive, and sites.  
g. Close browser. 
h. Go to Start screen.

i. Click on Google Drive tile.
j. Click on Get Started.

k. Put in your Clemson mail address (user name@g.clemson.edu) and Clemson Google password.  Click Sign In.

l. Next, Next, Next, Done.

m. Your Google Drive folder will open.  You can drag and drop files to your Google Drive folder (under your user account) – you have 30 GB of space (and Google format files do not count!). Close any open folders.
5) Microsoft Office / PawPrints.  (If they don’t show, go to download.clemson.edu and install the Printer and Plotter Drivers.)
a. If you are on the Desktop, hit the Windows key + D to go to the Start screen.
b. Click on the Word tile.  It will open in the Desktop.
c. Bypass the OneDrive question unless you want to connect to an existing account.

d. Open a blank document.

e. If you would like a taskbar shortcut, right click on the icon in the Taskbar and pin Word.

f. Click on File, Print and note CCIT Lab Printer is installed.  (do not print now)
· Hint: if you want to open a part of MS Office that is not showing as a tile, go to Start screen, type in the word (such as “Access”) it will find it, you can click it, and then you can have it create a desktop icon or tile.

6) Clemson Box. 
a. Open browser and go to clemson.box.com and click Continue. 
b. You will see a Clemson log in page – put your user name and password in. 
c. You have a 50 GB Clemson Box account where you can store or share files or folders.
d. Note: if you want to install the Sync it is under the Gear in upper right hand corner – but it may slow down your computer. There is also a Sync app for mobile devices which makes accessing your files on them available. Just search for “Box” on your app stores.


7) Clemson Mobile. Recommended portal for Clemson information on computers and devices.
a. Open a browser

b. Go to my.clemson.edu
c. Click on the silhouette in the upper right hand corner.

d. Click on Log In and log in with your Clemson user name and password.

e. Click on Phone Numbers and fill in a CU Safe Alert Number to get text messages in the event of an emergency.

f. Click on the back arrow next to Phone Numbers in the upper left hand corner

g. Click on Security Questions

h. Add three security questions you can answer if you ever need to reset your Clemson password after it has expired.
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8) Wireless. 
a. Unplug the Ethernet cable and power.
b. Click on the wireless icon in the taskbar with white star and select eduroam.  
c. Click Connect.

d. Put in your username@clemson.edu (not your email address!) and Clemson password – leaving logon domain blank.  
e. It may ask for “more information” a second time – this time click OK. 
f. Open a browser and complete second network registration if it comes up (similar to Step 2) – only this time putting in user name – Dell laptop – wireless for the description.

9) Dell Venue – add Eduroam wireless and do Clemson network registration (optional).



Some other pages we will mention (all included on Workshop Links page): (Support Center - phone:  656-3494, email: ITHELP@clemson.edu)

laptop.clemson.edu – go to Workshops, Workshop Links to see these and other links from workshop

www.mozy.com/us/free – scheduled data backup – 2 GB 
download.clemson.edu – more software including Adobe Creative Cloud
clemson.box.com – Clemson Box – 50 GB

www.onedrive.com – data backup + web apps  – 7 GB free

clemson.box.com – 50 GB data backup for Clemson users 

www.pandora.com or www.jango.com  – free, legal music page

wireless.clemson.edu – learn more about wireless at Clemson

www.clemson.edu/clereg - sign up for more technology training


netregistration.clemson.edu – see your Clemson network registrations 
my.clemson.edu and www.clemson.edu/mobile - portal for Clemson information

www.malwarebytes.org – free version, to clean up spyware and malware 

