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Windows Imaged Laptops Workshop Handout 2013

Plug in an ethernet cable and power cord and turn wireless switch off before beginning!

1) System Startup. If this is the first time you have turned on your laptop, please put in this information.
a. For user name enter your Clemson University username.
b. Computer name will be automatically chosen as username-pc.
c. Click Next
d. Enter your computer logon password.  This password can be whatever you want.

e. Follow Instructions to continue

i. If prompted to connect to a wireless network, Click the Skip Button
ii. Choose public network when prompted.
2) Network Registration. Network registration is required to access the internet and network resources at Clemson University.
a. Open Firefox
b. Navigate to the web address http://netregistration.clemson.edu 
c. Click Go button.
d. Login using your Clemson University username and password.
e. At the bottom of the page enter your device description as User Name – Type of Laptop – Ethernet.
f. Click Accept button
g. When prompted do not restart.  Unplug and replug Ethernet cable and close the browser.
h. Open web browser and verify you can access www.clemson.edu
i. Close browser 

3) Windows Activation
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 at the bottom left hand corner of the screen.
b. Right click on Computer
c. Choose properties
d. At the bottom under Windows activation choose Activate Windows online now
i. If Windows is already activated you can continue
4) CCIT Software Center

a. Click on Run Me First to install the CCIT Software Center.
b. The screen will dim and a User Account Control Window will appear.  Click Yes.
c. Click Install button to begin install.
d. The install process will take 15 minutes.  Please continue to next step.  If you are asked to start the CCIT Onboarding Process ignore and continue.  If prompted Do not choose anything.
5) Password self-service questions.
a. Open Firefox
b. Go to http://central.clemson.edu
c. Login with your Clemson University username and password
d. Click on the Self Service tab
e. Select a question from the dropdown menu, answer question, and Click Add Question.  Repeat 3 times.

f. Under email enter YOURUSERNAME@g.clemson.edu and Click Add Email Address.

g. Under phone, enter your mobile telephone number and Click Add Telephone Number

h. Click Save All and leave the browser open for the next step. 
6) Get Rave: CU Safety Alerts – Text message alerts for emergencies and class cancelation  
a. Navigate in Firefox to www.getrave.com/login/clemson
b. Click Register Button and fill out user information
i. Use your YOURUSERNAME@g.clemson.edu for email address
ii. Follow website instructions to continue.

c. After sending activation email, continue to next step to check email.
7)  Activate Google Apps – This will instruct you how to access your email account
a. Navigate in Firefox to http://g.clemson.edu
b. Enter YOURUSERNAME in the username box.  Do not add @g.clemson.edu.
c. Enter your password
i. If you have not activated Google Apps: cu##xxxx where xxxx is the last four digits of your social security number.  
ii. To reset your password go to http://www.clemson.edu/emailforwarding 
iii. Ensure  the “Deliver email to my Clemson mailbox” checked  is unchecked
iv. Ensure the “Use Google Apps for Education” checkbox is checked.

v. Ensure the “Deliver email to my Google Apps for Education mailbox” checkbox is checked. 

vi. Click “Reset my Google Apps password” link and copy the password on the next page.
d. To change your password if it is using your default password

i. Click your username in the top right hand corner.
ii. Click Account link.
iii. In bottom right hand corner Click Manage Security.
iv. Click Change password at the top of the page.
8) Confirm Get Rave Confirmation
a. Open the confirmation email from Get Rave and Click the link to confirm your account.
b. Get Rave will send you a text message with a 4 digit confirmation code.
c. Enter the code into the textbox provided.
9) Google Drive for Cloud Storage
a. Navigate back to Google mail and Click Drive from the top navigation bar.
b. Click Download Google Drive for PC and select Save File
c. When the file has completed downloading, press Alt+T and click Downloads to view Downloads.  
d. Double click Googledrivesync.exe to run the file. If a User Account Control Window appears, Click Yes.
e. When installation completes, a window will appear asking you to sign in.  Click Sign in now and enter your YOURUSERNAME@g.clemson.edu and your Google Apps password.
f. When a new window appears, Click Next and Start Sync on the following page.  Close web browser
10) Configuration.  
a. You will see a CCIT Software Center Initialization Window
b. When you see the message box for the CCIT Student laptop onboarding Click Yes
c. This may take a few minutes to launch you will see some progress bars before the setup screen is shown.
d. Login with your Clemson University username and password
e. Follow instruction in wizard to continue
f. Process will complete and display the CCIT Software Center program list.
g. Click the installation status tab to verify all installers installed.
i. If status says failed select software and Click retry to attempt software again.
h. Close CCIT Software Center.
11) Microsoft Office Registration.  
a. Open MS Word.  Click Start -> All Programs -> Microsoft Office -> Microsoft Word  
b. If Microsoft Word offers to activate MS Office, Click Activate Now. 
c. If Microsoft Word asks you to enter your name and initials, enter your name and initials.
d. Click on File, Print and ensure CCIT Lab Printer is installed.
e. If it is not installed, raise your hand and ask for assistance.
12) Wireless. 
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Turn your wireless switch on and unplug the Ethernet cable and Power Adapter.
b. In the bottom right hand corner click on the wireless icon 
c. Double Click on eduroam as your wireless network.  
d. Enter YOURUSERNAME@clemson.edu for your username
e. Enter your Clemson University password
i. If you receive a window saying Connection was not successful with two button Terminate and Connect, Click Connect
f. Repeat Step 2, entering the description Username – Laptop – Wireless.

You have completed the Recommended Laptop Setup Workshop.  For future reference, please note:
· Go to http://laptop.clemson.edu and click on Workshops, and Workshop Links to see more information about everything covered in the workshop – including the Clemson Network Resource Policy you agreed to.

· Go to http://www.clemson.edu/clereg to sign up for more training or webinars

· Email ithelp@clemson.edu or call 864-656-3494 for computing questions – or visit http://www.clemson.edu/ccit
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