
AFLAC 
Cancer, Intensive Care, Accident 
Policies 
Ginny Murdock 
107 Ram Cat Alley 
Seneca, SC  29678-3243 
864-882-8157 
FAX:  888-4601 
 
Al Campbell Ins. Agency, Inc. 
MetLife 
P.O. Box 658 
Pendleton, SC  29670-0658 
Bert Campbell CLU, ChFC 
1-864 654-3121  
1-800-811-8012 
bert@acifinancial.net 
Blake S. Campbell 
1-864-261-9674 
blcamp@charter.net 
 
APS Healthcare, Inc. 
State Health Plan Mental Health and 
Substance Abuse Services 
Customer Service 1-800-221-8699 
Tobacco Treatment 1-866-784-8454 
FAX:  1-888-897-8931 
www.apshealthcare.com 
(password=statesc) 
 
ASI  
TRICARE Supplemental Plan  
PO Box 2510 
Rockville, MD  20847 
Customer Service: 
1-800-638-2610, ext. 255 
Fax 1-301-816-1125 
 
Blue Cross/Blue Shield of S.C. 
State Dental Plan 
P. O. Box 100300 
Columbia, SC  20202 
Dental Claims: 1-888-214-6230 
FAX: 1-803-264-7739 
www.southcarolinablues.com 
 
Blue Cross/Blue Shield of S.C.  
P.O. Box 100605  
Columbia, SC  29260-0605  
State Health Plan Claims & Inquiries   
1-803-736-1576 (Columbia area)  
1-800-868-2520 (Nationwide)  
Medi-Call Precertification & 
Maternity Management Program 
1-803-699-3337 (Columbia area)  
1-800-925-9724 (Nationwide) 
FAX: 803-264-0183  
www.southcarolinablues.com  
Natural Blue: www.healthyroads.com 
 

Blue Card 
1-800-810-BLUE (2583) 
 

CIGNA HealthCare 
PO Box 5200 
Scranton, PA  18505-5200 
Member Services: 
1-800-244-6224 
www.cigna.com 
 
BlueChoice HealthCare HMO 
P.O. Box 6170 
AX-435 
Columbia, SC  29260-6170  
HMO inquiries  
1-803-786-8476 (Columbia area)  
1-800-868-2528 (Nationwide)  
www.bluechoicesc.com 
 
Employee Insurance Program (EIP) 
P.O. Box 11661 
Columbia, SC  29211-1661  
Customer Services: 
1-803-734-0678 (Columbia area) 
1-888-260-9430 (Nationwide) 
www.eip.sc.gov 
 
Fringe Benefits Management 
Company 
MoneyPlu$ 
P.O. Box 1878 
Tallahassee, FL  32302-1878 
Medical Spending / Dependent 
Spending Account inquiries: 
1-800-342-8017 
Claims FAX: 1-888-800-5217 
www.myFBMC.com 
 
The Hartford 
State Optional Life 
Medical Underwriting (Hartford, CT) 
1-800-331-7234 
Death Claims: 
1-888-563-1124  
Retiree Enrollment/Claims: 
1-888-803-7346, ext. 33648 
Conversion: 
1-800-548-5157 
 
Medco Health Solutions, Inc. 
State Health Plan Prescription Drug  
Benefit Program  
Medco Select Network 
P.O. Box 2277 
Lee’s Summit, MO  64063-2277  
Member Services number: 
1-800-711-3450 
TDD number:  
1-800-759-1089  
www.medco.com 
 
 
Medicare 
1-800-633-4227 
www.medicare.gov  
 
Prudential Ins. Co. of N. America 
Long Term Care inquiries 
1-877-214-6588 
www.prudential.com/gltcweb.com  

Social Security Administration 
1-800-772-1213 
1-800-325-0778 (TTY) 
www.socialsecurity.gov 
 
South Carolina Retirement Systems 
P.O. Box 11960 
Columbia, SC  29211-1960 
1-803-737-6800  
1-800-868-9002 (S.C. only) 
www.retirement.sc.gov 
 
Standard Insurance Company 
Basic Life, Basic Long Term 
Disability, Supplemental Long Term 
Disability 
P.O. Box 2800 
Portland, OR  97208-2800 
1-800-628-9696 
FAX: 1-800-437-0961 
www.standard.com 
 
State Health Plan Prevention 
Partners 
1201 Main Street, Suite 920 
P.O. Box 11661 
Columbia, SC  29201 
1-803-737-3820 
www.eip.sc.gov 
 
The Joseph F. Sullivan Center 
Wellness Screening 
College of Health, Education  
& Human Development 
101 Edwards Hall 
Clemson, SC  29634-0742 
864-656-3076 
 
Clemson University Benefits  
Insurance 
Supplemental Retirement  
864-656-2713 
empins@clemson.edu   
http://www.clemson.edu/hum
anres/ 
Office of Human Resources 
Box 345337, Pearman Blvd,  
Clemson SC,  29634-5337 
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