
Section Six: Student Health Services Information 

Contacts: 
 
Vickie Metz – Administrative Coordinator, svickie@clemson.edu,  
Phone: (864) 656-3568  

 
Dede Kearney – Director of Administrative Services, 
kleylek@clemson.edu,  
Phone: (864) 656-7292 
 
If a participant uses Student Health Services, the Clemson University 
Health History Form Part A or the Redfern Heath Center/Clemson 
University Special Groups, Summer Camps, and Visitors on Campus 
form must be completed and presented at the time of service. 
 
Student Health Services will also require participants to have the required 
completed and signed Insurance Forms from American Income Life. 
 

TIPS FOR INSURANCE COVERAGE FOR SUMMER CAMPERS 
 
1. Determine if the program is covered 24 hours a day or only for 

“sponsored” camp activities. If the program is not covered 24 hours a day, 
any illness or injury that occurs during non-sponsored activity would not 
be covered. 

 
2. Program directors must sign Part 4 on the American Income Life 

claim form. Keep a supply of signed forms for counselors to bring in 
with patients. 

 
3. On your CU Health Examination Form, please make sure it is signed 

by parent/guardian for any participant under the age of 18. 
4. If you do not use the CU Health History Form please make sure you have 

the parental consent for treatment signed. 
5. Student Health Services typically serves youth ages 12 and above. 
 

NON-COVERED ILLNESSES/INJURIES 
 
1. If the program is not covered 24 hours a day, only injuries/illnesses 

that occur during “sponsored” activities are covered. 
 
2. Pre-existing conditions are not covered, for example, if participant comes 

to campus with an injury or illness and needs follow up treatment, Redfern 
cannot do that here unless the participant has the means to pay for service 
when rendered. Other examples include a participant that needs a refill on 



asthma inhaler, etc., this is considered a pre-existing condition and would 
not be covered by the Special Risk insurance. 

 
3. Gynecological problems, menstrual cramps, pregnancy tests, sexually 

transmitted infection testing, and ingrown toenails are not covered. 
 
If a program participant has a non-covered illness or injury and wishes for 
private insurance to be filed, they can be taken to ClemsonConnect Health 
Center/Urgent Care at 885 Tiger Blvd across from Subway. Tel. (864) 654-
6800.  


