
Michelin Payment Process 

Step-by-step instructions with screenshots 

Step 1: Go to https://www.myportal.michelingroup.com/. Use your Clemson email address and password 
that you set up a few months ago. If you forgot your password, Click Reset it Here. 

 

 Step 2: Once logged in, go to Quick Links, then select Michelin B2B in the dropdown. 

 

  

https://www.myportal.michelingroup.com/
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Step 3: In the on-screen pop-up, select your User ID 

 

 

Step 4: Select eBusiness and then choose View Your Statement 
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Step 5: Select View Statement Details  

 

Step 6: Click Search for Open Items. Click Open to view your receipt. Once you open and save the receipt, 
click Return to Search for Open Items.  Do not click the browser’s Back button, as this may log you out 
and require you to sign in again. 
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Step 7: Save the receipt copy for p-card records. 

 

 

Step 8: Click View Statement Details, check the box under “RMT” next to the line item you’d like to pay, 
click Add to Remittance. 
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Step 9: In the View Open Remittance section, click on the line item to be paid and click Remit Now. 

 

Step 10: In the Remittance Summary section, click Pay Remittance. 
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Step 11: Choose Credit Card and if you’ve previously entered your credit card info, choose your card in the 
drop down and click Pay Now.   

 

Step 12: If this is your first time paying with a P-card, you will need to use the link to Click Here To 
Add/Edit Credit Card Information.  A login screen, like below, will pop up. Your initial login and 
password for this site will be your email address and password “Michelin”.  You will change this password 
later.   
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Step 12a: Click the link for My Cards and follow the steps to add your P-Card to your account.  Once 
complete and saved, you can go back to the previous screen (Step 10) and Refresh CC data, choose the card 
you added and continue the process. 

 

Step 13: Click Pay Now 
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Step 14: Log in again using your email address and password and click Authenticate.  
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Step 15: Your payment has been confirmed will show on the next screen. Click Open to view the receipt.   
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Step 16: After your initial payment, you will want to change your password that you used to enter your credit 
card information (password that was “Michelin” in Step 11).  To do this, go to My Profile in the upper right 
of the screen and then choose Change Password from the menu on the right.  We suggest changing this 
password to the password you used to login back in Step 1. 

 

 


