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CITI Single Sign-On (SSO): Link Your Existing Account
For Clemson University faculty, staff, and students who previously used a CITI username/password or personal email
	Why this matters. Clemson uses CITI SSO and integrates CITI training records with InfoEd. Link your existing CITI account during your first Clemson SSO login so your prior training remains connected to your Clemson identity.



	IMPORTANT
	Do not create a second CITI account if you already have one. Choose “I already have a CITI Program account” when prompted.


Before you begin
	✓
	Have your Clemson username, password, and Duo authentication method available.

	✓
	Locate the username and password for the CITI account you used before SSO.

	✓
	Know your official Clemson email address (for example, username@clemson.edu).


Link your existing CITI account
	1
	Open the CITI login page
Go to the CITI Program login page. Select “Log In Through My Organization” (or “Log In Through My Institution,” depending on the page wording).



CITI login: https://www.citiprogram.org/login
	2
	Select Clemson University
Search for “Clemson University” in the organization list and select it. You will be redirected to Clemson authentication.



	3
	Sign in with Clemson SSO
Enter your Clemson username and password, then complete Duo authentication. First-time SSO users may be asked to connect or create a CITI account.



	4
	Choose the existing-account option
Select “I already have a CITI Program account.” This is the option that preserves your existing training history.
	SELECT: I already have a CITI Program account

	Do not select: I don't have a CITI Program account and I need to create one





Complete the account link
	5
	Enter your previous CITI credentials
Enter the CITI username and password you used before Clemson SSO, even if that account used a personal email address. Select “Log In.” CITI will link the existing account to your Clemson SSO identity.


Verify your profile and records
	6
	Update your profile and Clemson email
Open the menu beside your name, select “Profiles,” and choose “Edit Profile” under Member Profile. Use your official @clemson.edu address as the preferred and verified email. A personal email may remain as the secondary email, if desired. Select “Update.”
Recommended profile settings
	Preferred email
	username@clemson.edu

	Verify preferred email
	username@clemson.edu

	Secondary email
	personal email (optional)






	Also check the Clemson University Institutional Profile, if displayed. Confirm that the institutional email is your @clemson.edu address and that required affiliation fields are complete.



	7
	Confirm your records
Open “My Records” and confirm that your previous completion reports are visible. Under “My Courses,” confirm that Clemson University appears as an institutional affiliation.



	8
	Use Clemson SSO for future sign-ins
For future access, use “Log In Through My Organization” and select Clemson University. You should not need the old CITI username and password after the account is linked.



Troubleshooting and support
	Forgot old CITI credentials
	Use the “Forgot Username” or “Forgot Password” links on the CITI login page before attempting the account link.

	No linking prompt or prior training is missing
	Do not create another account. You may have duplicate CITI accounts. Contact CITI Support and request an account merge.

	Clemson SSO or Duo problem
	Contact Clemson Computing and Information Technology (CCIT).

	Training is linked but not visible in InfoEd
	Confirm your @clemson.edu email and Clemson affiliation in CITI, then contact Clemson ERA or the Office of Research Compliance.



	When requesting a duplicate-account merge from CITI Support, provide: your full name, Clemson University as your affiliation, the account linked to Clemson SSO (the account to keep), and the username(s) for any other account(s) to merge.
CITI Support: support.citiprogram.org  |  888-529-5929


Note: CITI periodically updates its interface, so labels and screen placement may vary slightly.
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